1IP-COM

Quick Installation Guide

5 Port Cloud Managed PoE Router
M20-PoE

Package contents
* 1 * Enterprise router * 1* Power adapter

* 1* Power cord ¢ Quick installation guide

| Get to know the router

Il Install the router

LAN port. Used to connect to computers, switches, APs or cameras.

The router supports desktop mounting and wall mounting installation.

- Tips

WAN/LAN multiplexing port. LAN port by default.

WAN/LAN/IPTV OUT multiplexing port. LAN port by default.
When your broadband service includes IPTV service, it can be used as an IPTV
OUT port to connect to the IPTV port of an AP that supports the IPTV function.

router.
- Do not place other heavy objects on the router.

- For desktop mounting, prepare ESD wrist straps (or gloves). For wall mounting, in addition to
the above tools, you may also need screws and screwdrivers.
- Keep the environment well-ventilated, and leave about 10 cm of cooling space around the

WAN/LAN/IPTV IN multiplexing port. LAN port by default.
When your broadband service includes IPTV service, it can be used as the IPTV
IN port to connect to the IPTV port of the optical modem.

Desktop mounting

Used to connect to an optical modem, DSL modem, cable modem or Ethernet jack.

Wall mounting

Used to reset the router to factory settings.
For the reset method, see Q3 in FAQ.

Port/Button Description
LAN1
\e-CoM MUIWAN POE Router  PTVOUT  IPTVIN
WAN4/LAN2
Sl
sYs LAN1 WAN4/LAN2 ~ WAN3/LAN3  WANZ2/LAN4 WANT Rowe:
WAN3/LAN3
LEDindicator | Status Description (IPTVOUT)
Solid on System starting up or not working properly
WAN2/LAN4
SYS Blinking System working properly (IPTVIN)
Off System not started
WAN1 WAN port.
Solid on Port connected properly without data transmitted
LED indicator | Blinking Port connected properly with data transmitting Reset
Off Port disconnected Power

Use the included power adapter to supply power to the router.

Place the router face up horizontally on a large, clean and stable desktop.

This device can be installed on the wall with two screws self-prepared. The
recommended wall mounting tools are as follows:

[Expansion bolt] Inner diameter: 2.4mm,; Length: 26.4mm

[Screws] PA3*14mm; Head diameter: 5.2mm

Ill Connect the router

- Tips
- Use the power adapter included in the package to power the router.

- The LAN or WAN/LAN port can supply PoE power to PoE-powered devices compliant with IEEE 802.3at or IEEE 802.3af.

The device is used as a router + wireless controller and is generally deployed at the egress gateway to act as a proxy for accessing the LAN.

® Put the router in the household weak current box, and use the power adapter to power the router. Wait for the SYS LED indicator to blink.
® Use an Ethernet cable to connect the WAN port of the router to the Modem (such as an optical modem) or Ethernet jack in the household weak current

box. The LED indicator of the WAN port will blink.

® Connect the computer and AP (if any) to the LAN port of the router with an Ethernet cable. The LED indicator of the corresponding port will blink.
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IV Configure the router

1. Connect terminal devices to the router.

Method 1: Connect the wireless device such as a smartphone to the WiFi network of the AP connected to the router.
—IP-COM APs that can be managed by the router: The default WiFi name is
IP-COM_XXXXXX (XXXXXX is the last six digits of the router's MAC address on the label of the router).
- IP-COM APs that have not been managed by the router or APs of other brands: The WiFi name is the original

WiFi name of the AP.

Method 2: Connect the wired device such as a computer to the LAN port of the router using an Ethernet cable.

2.0n a smartphone or a computer connected to the router, start a browser and enter ipcwifi.com or 192.168.0.252 in the
address bar to access the web Ul. Set a password for the super administrator account and tap/click Log in.

Q Tips
If you cannot log in to the web Ul of the router, refer to Q1in FAQ.

3. Follow the setup wizard to configure the router. After the setup wizard is completed, you can perform more

configurations.

Q Tips

- If you accidentally close the Setup Wizard window, you can click Setup Wizard in the upper right corner to reopen it. You
can also navigate to Network > Internet Settings to configure the number of WAN ports and internet parameters and check

the connection status.

- Choose the connection type based on the actual networking mode. If you are not sure, you can refer to Q2 in FAQ or contact your ISP for help.
— After the number of WAN ports is modified, the router will automatically reboot to make the configuration take effect after the setup wizard.

V Access the internet

Wired devices:

Connect the wired device such as a computer to the LAN port of the router or the AP using an Ethernet

cable to access the internet.

Router

I M aTaratara:

e v
. LAN port

Computer AP

Wireless devices:

WAN port

- The router has managed IP-COM APs: Connect the wireless device such as a smartphone to the WiFi
network using the SSID you set. If you have not set it, the default WiFi name is IP-COM_XXXXXX
(XXXXXX is the last six digits of the router's MAC address on the label of the router). And there is no

password by default.
— The router has not managed IP-COM APs or connected to other APs:

Connect the wireless device such as a smartphone to the original WiFi of the AP to access the internet.

Router
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VI Manage the router through ProFi cloud

The router can be managed through the IP-COM ProFi cloud platform
(https://imsen.ip-com.com.cn) locally on the LAN or remotely on the
internet. Before managing the router through the IP-COM ProFi cloud
platform, ensure that the network where the router is deployed is
connected to the internet, and the router has been added to the
IP-COM ProFi cloud platform.

FAQ

Q1: | cannot log in to the web Ul of the router by visiting ipcwifi.com

or192.168.0.252. What should | do?

A1: Try the following solutions:

« If you are using a wireless device, such as a smartphone, ensure that:

— It connects to the WiFi of the AP connected to the router.

— The cellular network (mobile data) of the device is disabled.

« If you are using a wired device, such as a computer:

— Ensure that you have entered ipcwifi.com or 192.168.0.252 in
the browser address bar (not the search bar).

— Ensure that the computer is properly connected to the LAN or
WAN/LAN port of the router with an Ethernet cable, and the
corresponding port indicator is on.

— Ensure that the computer is set to Obtain an IP address
automatically and Obtain DNS server address automatically.

— Clear the cache of your web browser or try again with another web
browser.

- If the problem persists, reset the router and try again. For the reset
method, see Q3 in FAQ.

Q2: 1 cannot access the internet after the configuration. What
should | do?
A2: Try the following solutions first:
* Check if the WAN port of the router is connected to a modem or
Ethernet jack properly, and the corresponding port indicator is on.

* Log in to the web Ul of the router and navigate to Network > Internet

Settings. Ensure that the Connection Type matches your actual
network environment by referring to the following table.

provi by your ISP | Cor type you should choose

PPPoE user name and password PPPoE

No Internet parameters Dynamic IP Address

IP address, subnet mask, gateway,

DNS server and other parameters Static IP Address

* Ensure that connection type and parameters are correct, and
contact your ISP for help.
If the problem persists, try the following solutions:
* For the wireless device such as a smartphone connected to the
WiFi of the AP:
— Ensure that you have selected the correct WiFi name and
entered the correct WiFi password (case-sensitive).

— If you still cannot access the internet, use an Ethernet cable to
connect the computer to the LAN or WAN/LAN port of the
router. Then log in to the web Ul of the router, and confirm that
AP management has been enabled. Navigate to AP > Wireless
Policy > SSID Policy to modify the SSID or password and
deliver the wireless policy. Then try to connect to the WiFi again.

For the wired device such as a computer connected to the router

through an Ethernet cable:

— Ensure that the computer is properly connected to the LAN or
WANY/LAN port of the router with an Ethernet cable, and the
corresponding port indicator is on.

— Ensure that the computer is set to Obtain an IP address
automatically and Obtain DNS server address automatically.

— Connect the computer to the LAN or WAN/LAN port of the
router with an Ethernet cable. Then log in to the web Ul of the
router to check whether the blacklist is set.

Q3: How to reset the router?

A3: When the SYS LED indicator blinks, hold the Reset button down with
aneedle-like object for about 8 seconds, and then release it when all
the LED indicators light up. The router is restored to factory settings
when the SYS LED indicator blinks again.

Q4: Smartphones or other wireless devices cannot search the WiFi
of the AP. What should | do?
A4: Try the following solutions first:
* Ensure that the WiFi function of wireless devices such as
smartphones are normal and that other WiFi can be found.
¢ Check whether the AP is managed by the router. If yes, the WiFi
name is the SSID you set or IP-COM_XXXXXX (XXXXXX s the
last six digits of the router's MAC address on the label of the router).
If not, the WiFi name of the AP is the original SSID of the AP.
To confirm whether the AP is managed by the router: Log in to the
web Ul of the router and navigate to AP > AP List and Maintenance.
If the AP is in the AP list, it is managed by the router. Otherwise, it is
not managed.
¢ Connect the computer to the LAN or WAN/LAN port of the
router with an Ethernet cable.
Then log in to the web Ul of the router, navigate to AP > Wireless
Policy > SSID Policy, and ensure that:
— WiFiis enabled.
— Hide SSID is disabled.

https://www.ip-com.com.cn/en/service/default html

English

Get support and services

For technical specifications, user guides and more information, please visit the product
page or service page on www.ip-com.com.cn. Multiple languages are available.

You can see the product name and model on the product label.

Tiéng Viét

Nhan hd trg vadichvu

D& biét thong s8 ky thuat, hudng dan stf dung va thang tin khac, vui long truy cap trang san
pham ho3c trang dich vu trén www.ip-com.com.cn. Nhiéu ngdn ngif c6 sén.

Ban c6 thé xem tén san pham va kiéu mdy trén nhan san pham.
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latvieSu

un
Lai iegitu tehniskas specifikacijas, lietotaja rokasgramatas un vairak informacijas, lddzu,
apmeklgjiet produkta lapu vai servisa lapu vietné www.ip-com.com.cn. Ir pieejamas
vairakas valodas.

Produkta nosaukumu un modeli varat redzét uz produkta etiketes.

Svenska

F& support och tjanster

For tekniska specifikationer, anvandarguider och mer information, besok
produktsidan eller servicesidan pa www.ip-com.com.cn. Flera sprak ar tillgangliga.
Du kan se produktnamn och modell pa produktetiketten.

Melayu
D dan

Untuk spesifikasi teknikal, panduan pengguna dan maklumat lanjut, sila lawati halaman
produk atau halaman perkhidmatan di www.ip-com.com.cn. Pelbagai bahasa tersedia.
Anda boleh melihat nama produk dan model pada label produk.

Italiano
Ottieni assistenza e servizi

Per specifiche tecniche, guide per |'utente e ulteriori informazioni, visitare la pagina del

prodotto o la pagina del servizio su www.ip-com.com.cn. Sono disponibili piti lingue.
E possibile vedere il nome e il modello del prodotto sull'etichetta del prodotto.

Portugués

Obtenha suporte e servigos

Para especificagdes técnicas, guias do usudrio e mais informacdes, visite a pagina do
produto ou a pagina de servigos em www.ip-com.com.cn. Varios idiomas estdo
disponiveis.

Vocé pode ver o nome e o modelo do produto na etiqueta do produto.

Polski
Uzyskaj wsparcie i ustugi

Specyfikacje techniczne, instrukcje obstugi i wigcej informacji mozna znalez¢ na stronie

produktu lub stronie ustugi w witrynie www.ip-com.com.cn. Dostepnych jest wiele
jezykow.
Mozesz zobaczy¢ nazwe produktu i model na etykiecie produktu.

Francais

Obtenir de I'aide et des services

Pour les spécifications techniques, les guides d'utilisation et plus d'informations,
veuillez visiter la page du produit ou la page de service sur www.ip-com.com.cn.
Plusieurs langues sont disponibles.

Vous pouvez voir le nom et le modéle du produit sur I'étiquette du produit.

lietuviy

Gaukite palaikymo ir paslaugy

Jei reikia techniniy specifikacijy, vartotojo vadovy ir daugiau informacijos,
apsilankykite gaminio puslapyje arba paslaugy puslapyje www.ip-com.com.cn.
Galimos kelios kalbos.

Gaminio pavadinimg ir modelj galite pamatyti gaminio etiketéje.

Romana
Obtineti asistentd si servicii

Pentru specificatii tehnice, ghiduri de utilizare si mai multe informatii, va rugam sa vizitati

pagina produsului sau pagina de service de pe www.ip-com.com.cn. Sunt disponibile
mai multe limbi.
Puteti vedea numele si modelul produsului pe eticheta produsului.

Magyar
Szerezzen ta és szolgalt
Miszaki adatokért, hasznalati Gitmutatokért és tovabbi informacidkért latogasson el a

termékoldalra vagy a szolgaltatas oldaléra a www.ip-com.com.cn oldalon. Tébb nyelv is

elérhetd.
Atermék nevét és modelljét a termék cimkéjén lathatja.

Pycckui

MonyuuTb NoAAEPXKKY U yCAyru

TexHuuyeckue XapakTepUCTUKU, PyKOBOACTBa Mosib3oBaTeNs U ONONHUTENIbHYO
MHOOPMaLWIIO MOXHO HaiTU Ha CTPaHWLIE NPOAYKTa UM CTPaHULLEe 06CNyX1BaHWS
Ha caliTe www.ip-com.com.cn. [OCTYNHO HECKOJIbKO S3bIKOB.

Bbl MoxeTe YBUOETb Ha3BaHWe NpoAyKTa U MOferib Ha 3TUKETKe NpogyKTa.

Tirkge
Destek ve hizmet alin

Teknik 6zellikler, kullanim kilavuzlar ve daha fazla bilgi igin litfen www.ip-com.com.cn
adresindeki Urlin sayfasini veya hizmet sayfasini ziyaret edin. Birden fazla dil mevcuttur.

Uriin adini ve modelini tiriin etiketinde gorebilirsiniz.

Deutsch

Erhalten Sie Support und Services

Technische Spezifikationen, Benutzerhandbiicher und weitere Informationen finden
Sie auf der Produktseite oder Serviceseite unter www.ip-com.com.cn. Es stehen
mehrere Sprachen zur Verfligung.

Den Produktnamen und das Modell finden Sie auf dem Produktetikett.

Slovensky

Ziskajte podporu a sluzby

Technické Specifikacie, pouzivatel'ské prirucky a dalSie informacie najdete na strénke
produktu alebo servisnej stranke www.ip-com.com.cn. K dispozicii je viacero jazykov.
N&zov a model produktu méZete vidiet na $titku produktu.

Cestina
Ziskejte podporu a sluzby

Technické specifikace, uZivatelské prirucky a dal$i informace naleznete na produktové

nebo servisni strance www.ip-com.com.cn. K dispozici je vice jazyku.
Nazev a model produktu miZete vidét na Stitku produktu.

YKpaiHcbka

OTpuMaiiTe NigTPUMKY Ta Nocayru

NS OTPUMaHHS TEXHIYHUX XapaKTEPUCTUK, MOCIBHUKIB KOPUCTYBaYa Ta A,OAATKOBOI
iHpopMaLyii BifBifaiiTe CTOpPiHKY NPoayKTy abo CTOPIHKY nocnyr Ha
www.ip-com.com.cn. [JoCTynHi Kinbka MOB.

B MoxeTe no6aumnTi Hassy BUPOBY Ta Mofieslb Ha eTUKETL;i NPOAYKTY.

Espaiiol

Obtenga soporte y servicios

Para obtener especificaciones técnicas, guias de usuario y mas informacion, visite la
pégina del producto o la pagina del servicio en www.ip-com.com.cn. Varios idiomas
estan disponibles.

Puede ver el nombre del producto y el modelo en la etiqueta del producto.

Bbnrapcku

Monyyete nopapbXKa u ycnyru

3a TexHuYeckun CI'IeLlMQ)VIKaLLMVI, PbKOBOACTBA 3a n0Tpe6MTenn unosevye
vHdOpPMaLUs, MONS, MOCeTeTe NPOAYKTOBaTa CTPaHWULLA U CTpaHuULaTa 3a yenyru
Ha www.ip—com.com.cn. HanuyHu ca MHOXecTBO e3uuun.

MoxeTe Aa BuguTe UMeTo U Mofenia Ha NpoAyKTa Ha eTUKeTa Ha NpoaykKTa.

Hrvatski

Dobijte podrsku i usluge

Za tehnicke specifikacije, korisni¢ke vodice i viSe informacija, posjetite stranicu
proizvoda ili stranicu usluge na www.ip-com.com.cn. Dostupno je viSe jezika.
Naziv proizvoda i model moZete vidjeti na etiketi proizvoda.

Slovenscina

Pridobite podporo in storitve

Za tehni¢ne specifikacije, navodila za uporabo in ve¢ informacij obiscite stran izdelka
storitev na www.ip-com.com.cn. Na voljo je vec jezikov.

Ime izdelka in model lahko vidite na etiketi izdelka.

Dansk

Fa support og tjenester

For tekniske specifikationer, brugervejledninger og mere information, besag venligst
produktsiden eller servicesiden pa www.ip-com.com.cn. Flere sprog er tilgaengelige.
Du kan se produktnavn og model pa produktetiketten.

Nederlands
Krijg ondersteuning en services

" Ga voor technische specificaties, gebruikershandleidingen en meer informatie naar de

productpagina of servicepagina op www.ip-com.com.cn. Er zijn meerdere talen
beschikbaar.
U kunt de productnaam en het model op het productlabel zien.

Suomi

Hanki tukea ja palveluita

Tekniset tiedot, kdyttdoppaat ja lisétietoja I6ydat tuotesivulta tai palvelusivulta
osoitteessa www.ip-com.com.cn. Saatavilla on useita kielia.

Néet tuotteen nimen ja mallin tuotteen etiketista.

EAANVIKa

AGBeTE LTIOCTNPLEN KAL UTINPEDIES

Ma TEXVIKEG TIPOSLAYPAPES, 06NY0UG XPIONG KAL TIEPLOTOTEPES TIANPOPOPIES,
emokedOeite T oeAiba mpoiovTog 1 TN oehida utnpeaiag atn SlevBuvon
www.ip-com.com.cn. AlatiBevtat ToAEG YAWOOEG.

Mropeite va eite To GVoHa Kal TO HOVTEAO TOU TIPOIOVTOG OTNV ETIKETA TOU
TIPOIOVTOG.

Eesti

Hankige tuge ja teenuseid

Tehniliste kirjelduste, kasutusjuhendite ja lisateabe saamiseks kilastage toote- v&i
teeninduslehte aadressil www.ip-com.com.cn. Saadaval on mitu keelt.

Toote nimetust ja mudelit ndete toote etiketil.
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Cce

CE Mark Warning

This is a Class A product. In a domestic environment, this product may cause radio
interference, in which case the user may be required to take adequate measures.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by
unauthorized modifications to this equipment. (2) To avoid unnecessary radiation
interference, it is recommended to use a shielded RJ45 cable.

English

Declaration of Conformity

Hereby, SHENZHEN IP-COM Networks CO., Ltd. declares that the device is in
compliance with Directive 2014/35/EU and 2014/30/EU.

The full text of the EU declaration of conformity is available at the following internet
address: http://ip-com.com.cn/en/ce.html

Italiano

DICHIARAZIONE DI CONFORMITA UE SEMPLIFICATA

Con la presente, SHENZHEN IP-COM Networks CO., LTD. dichiara che il dispositivo &
conforme alla Direttiva 2014/35/EU e 2014/30/EU.

Il testo completo della dichiarazione di conformita UE & disponibile al seguente
indirizzo Internet: http://ip-com.com.cn/en/ce.html

Portugués

DECLARAGAO UE DE CONFORMIDADE SIMPLIFICADA

Por este meio, a SHENZHEN IP-COM Networks CO., LTD. declara que o dispositivo
esta em conformidade com a Directiva 2014/35/EU and 2014/30/EU.

O texto integral da declaragéo de conformidade esta disponivel no seguinte endereco
de Internet:http://ip-com.com.cn/en/ce.html

Polski

UPROSZCZONA DEKLARACJA ZGODNOSCI UE

Niniejszym firma SHENZHEN IP-COM Networks CO., LTD. o$wiadcza, ze sprzet jest
zgodny z dyrektywa 2014/35/UE i 2014/30/UE.

Peiny tekst deklaracji zgodnosci UE jest dostepny pod nastepujgcym adresem
internetowym: http://ip-com.com.cn/en/ce.html

Francais

DECLARATION UE DE CONFORMITE SIMPLIFIEE

Par la présente, SHENZHEN IP-COM Networks CO., LTD. déclare que cet appareil est
en conformité avec la directive 2014/35/EU et 2014/30/EU.

Le texte complet de la déclaration UE de conformité est disponible a I'adresse internet
suivante: http://ip-com.com.cn/en/ce.html

Romana

DECLARATIA UE DE CONFORMITATE SIMPLIFICATA

Prin prezenta, SHENZHEN IP-COM Networks CO., LTD. declara ca dispozitivul este in
conformitate cu Directiva 2014/35/UE si 2014/30/UE.

Textul integral al declaratiei UE de conformitate este disponibil la urmétoarea adresa
internet:http://ip-com.com.cn/en/ce.html

Magyar

EGYSZERUSITETT EU-MEGFELELOSEGI NYILATKOZAT

Ezennel a SHENZHEN IP-COM Networks CO., LTD. kijelenti, hogy a készuilék megfelel
a2014/35/EU és 2014/30/EU irdnyelvnek.

Az EU-megfelelGségi nyilatkozat teljes szovege elérhetd a kovetkezd internetes cimen:
http://ip-com.com.cn/en/ce.html

Pycckuii

[eknapaLis COOTBETCTBUS

HacToswmm, SHENZHEN IP-COM Networks CO., LTD. 3as1B/iSIET, YTO YCTPOMUCTBO
cooteetcTByeT [upektvse 2014/35/EU n 2014/30/EU.

MonHbIv TekcT Aeknapaummn cootseTcTaus EC noctyneH no cnepyolemy
MHTepHeT-appecy: http://ip-com.com.cn/en/ce.html

Turkce

Uygunluk Beyani

Bu vesile ile SHENZHEN IP-COM Networks CO.,, LTD. cihazin 2014/35/EU ve
2014/30/EU Direktifine uygun oldugunu beyan eder.

Avrupa uygunluk beyannamesinin tam metni takip eden internet adresinde mevcuttur.
http://ip-com.com.cn/en/ce.html

VKpaiHcbka

[exnapaujs BignoBigHoOCTI

Takum yntHom, SHENZHEN IP-COM Networks CO., LTD. 3asBnsie, Lo npucTpiit
Bignosigae sumMoram Oupektusm 2014/35/€C Ta 2014/30/€EC.

MoBHWIA TeKCT Aeknapalii BignosigHocTi EC [OCTYMHMIA 3a Takolo
iHTepHeT-agpecolo: http://ip-com.com.cn/en/ce.html

Espaiiol

DECLARACION UE DE CONFORMIDAD SIMPLIFICADA

Por la presente, SHENZHEN IP-COM Networks CO., LTD. declara que el dispositivo
cumple con la normativa 2014/35/EU 'y 2014/30/EU.

El texto completo de la declaracién UE de conformidad esté disponible a través de la
siguiente URL: http://ip-com.com.cn/en/ce.html

Bbnrapcku

OMPOCTEHA EC JEKJ/TAPALINA 3A CbOTBETCTBUE

C HactoswoTto SHENZHEN IP-COM Networks CO., LTD. geknapupa, 4e
YCTPOWCTBOTO € B cboTBeTCTBYe ¢ [OupekTusa 2014/35/EC 1 2014/30/EC.
LisinocTHusT TekeT Ha EC peknapauysita 3a CbOTBETCTBUE MOXE [ja Ce HaMepy Ha
cnenHvs MHTEpHeT agpec: http://ip-com.com.cn/en/ce.html

Deutsch

VEREINFACHTE EU-KONFORMITATSERKLARUNG

Hiermit erklart SHENZHEN IP-COM Networks CO., LTD., dass dieses Gerat mit der
EU-Richtlinie 2014/35/EU und 2014/30/EU konformiist.

Der vollstandige Text der EU-Konformitatserklarung ist unter der folgenden
Internetadresse verflgbar: http://ip-com.com.cn/en/ce.html

Cestina
ZJEDNODUSENE EU PROHLASEN{ O SHOD&
Timto SHENZHEN IP-COM Networks CO., LTD. prohlasuije, Ze zafizenije v
souladu se smérnici 2014/35/EU a 2014/30/EU.
Uplné znDni EU prohlaGeni o shodD je k dispozici na této internetové
adrese: http://ip-com.com.cn/en/ce.html
78
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Safety Precautions

Before performing an operation, read the operation instructions and precautions to be taken, and follow them to prevent accidents. The warning
and danger items in other documents do not cover all the safety precautions that must be followed. They are only supplementary information,
and the installation and maintenance personnel need to understand the basic safety precautions to be taken.

- Please use the included power adapter.

- The mains plug is used as the disconnect device, and shall remain readily operable.
- For device, operating temperature: -10°C-45°C, operating humidity: (10-90) % RH, non-condensing; Storage temperature: -40 °C-70 °C,

storage humidity: (5-90) % RH, non-condensing.

- For power adapter, operating temperature: 0°C-40°C, operating humidity: (10-90) %RH, non-condensing; Storage temperature:

-20°C-70°C, storage humidity: (5-95) %RH, non-condensing.

- Wear an ESD wrist strap or ESD gloves during installation, and ensure that the device is powered off.
- Keep the device away from water, fire, high electric field, high magnetic field, and inflammable and explosive items.
- Unplug this device and disconnect all cables during lightning storms or when the device is unused for long periods.

- Do not use the power adapter if its plug or cord is damaged.

- Do not place other heavy objects on the device. Ensure that the ventilation openings of the router are well-ventilated.
- If such phenomena as smoke, abnormal sound or smell appear when you use the device, immediately stop using it and disconnect its power
supply, unplug all connected cables, and contact the after-sales service personnel.

- Disassembling or modifying the device or its accessories without authorization voids the warranty, and might cause safety hazards.

FCC Statement

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful

interference when the equipment is operated in a commercial environment. This equipment generates, uses,

and can radiate radio frequency energy and, if not installed and used in accordance with the instruction

manual, may cause harmful interference to radio communications. Operation of this equipment in a residential

area is likely to cause harmful interference in which case the user will be required to correct the interference at

his own expense.

Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and

operation.
Caution!

(2) this device must accept any interference received, including interference that may cause undesired

Any changes or modifications not expressly approved by the party responsible for compliance could void the

user's authority to operate the equipment.
NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized

modifications to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a

- Keep the ambient air clean. The device needs to be dusted regularly. Disconnect the power supply before cleaning the device. Do not clean

the device with any liquid.

- Conduct the appropriate electrical inspection. Refer to the Lightning Protection Guide at the official website for instructions.
For more safety precautions, see Safety and Regulatory Information on www.ip-com.com.cn.

shielded RJ45 cable.
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N RECYCLING

This product bears the selective sorting symbol for Waste electrical and electronic
equipment (WEEE). This means that this product must be handled pursuant to
European directive 2012/19/EU in order to be recycled or dismantled to minimize its
impact on the environment.

User has the choice to give his product to a competent recycling organization or to the
retailer when he buys new electrical or electronic equipment.
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http://ip-com.com.cn/en/ce.html

Technical Support

Shenzhen IP-COM Networks Co., Ltd.

Address: Room 101, Unit A, First Floor, Tower E3, No.1001,
Zhongshanyuan Road, Nanshan District, Shenzhen, China. 518052
Email: info@ip-com.com.cn

Website: www.ip-com.com.cn
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changes.
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